
 

Phone 1300 A2ZGroup 
1300 229 476 

Page 1 of 2 

 

Document Title: Interested Parties Register Authorised by: Mick (M.G.) de Jong 
Uncontrolled when printed Document #: OR0001 Version #:1.00 Issue Date: 22/12/2021 Revision Date: 22/12/2021 

 

Page 1 of 2 

 

OR0001 – Interested Parties Register 
Disclaimer: This document contains material to assist in meeting environmental management, Work Health and Safety and Quality obligations under the International Standard ISO AS/NZS ISO 9001:2016,14001:2016 and other legislative bodies. This document contains material sourced from Safe 

Work Australia. Any such material remains subject to copyright © Commonwealth of Australia. https://www.safeworkaustralia.gov.au/copyright. 
Although every effort has been made to ensure the accuracy of this information at the time of publication, it is provided as guidance only and does not provide legal advice on meeting your obligations. 
This document and its contents are © A2Z services 2018 and or the originating source authors and no permission is given for its duplication or copying, in part or in its entirety, for use outside its original purposes as stated within the company.  
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2.  

Ref Interested Parties Needs / Expectations Objectives Priority 

 A1 Customer 
EXAMPLE ONLY 

• Expects the organisation to supply services on time  
• Provides goods and services at a competitive price 

• Retain contracts 
• Increase repeat orders 
• Gather additional clientele  
• Maintain and increase revenue targets 

High 

A2 Regulator 
EXAMPLE ONLY 

• Maintain compliance with regulations and licencing 
 

• Maintain full compliance with regulations 
• Ensure licencing is current 

High 

A3 Competitors 
EXAMPLE ONLY 

• Compete fairly and within the scope of ACCC guidelines 
• Maintain integrity of sector expectations 

• Maintain focus on superior customer service 
• Work with ACCC guidelines 
• Maintain transparency in business practice 
 

Medium 

A5 Others as 
necessary 

   

     

     

     

     

     

     

     

 
 


