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Disclaimer: This document contains material to assist in meeting environmental management, Work Health and Safety and Quality obligations under the International Standard ISO AS/NZS ISO 9001:2016,14001:2016 
and other legislative bodies. This document contains material sourced from Safe Work Australia. Any such material remains subject to copyright © Commonwealth of Australia. 
https://www.safeworkaustralia.gov.au/copyright. 
Although every effort has been made to ensure the accuracy of this information at the time of publication, it is provided as guidance only and does not provide legal advice on meeting your obligations. 
This document and its contents are © A2Z services 2018 and or the originating source authors and no permission is given for its duplication or copying, in part or in its entirety, for use outside its original purposes as 
stated within the company.  
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1.  Business Improvement Policy 
Purpose: 

The purpose of this policy is to define the process for management review of the OMS and its continual improvement. 
To achieve this, senior management will periodically review the important elements and outcomes of the OMS. 

Policy: 

At A2Z Services, we are committed to identifying and selecting opportunities for improvement when they arise.  Our 
company will implement necessary actions to further improve our products and / or services to further meet and exceed 
our customer’s requirements and help ensure we enhance their satisfaction with our products and / or services. 

To meet and exceed our customer’s expectations we will on a continual basis: 
• Improve our products and services and research future needs and expectations of our customers; 
• Correct, prevent or reduce and mitigate undesired effects on our products and services; and 
• Improve the operation and implementation of our OMS. 
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